


 
 
 
 
 
 
 
 
 
 
 
Dear Resident,  
 

 On behalf of the Student Housing and Hospitality Services Department at the University of British Columbia’s Okanagan Campus,  
we’d like to welcome you to your new home.    

  
 As we are nearing Term 2 move-in day, we are looking forward to an exciting and successful start .  
 

 Along with our support services our Residence program provides strong resource staff to assist students in their personal transition.   
The Residence Advisors, Nurse and Counselor in Residence program and peer mentors are able to assist students throughout the year  
by providing ongoing peer helping, wellness education and academic guidance.   
 

 Residence living is a unique opportunity to explore new horizons and challenges in a supportive and accepting environment.   
Our communities are built on a foundation of mutual respect, an appreciation for differences and individual responsibility.  
  

 Residence Life is our way to facilitate community and individual discovery within our residence halls.  Through the promotion  
of community standards, academic success, recreational activities and peer mentoring we hope to create a compassionate and caring  
atmosphere for all of our residents.   
 

 Again, welcome to your new home. We are very excited for your arrival to campus, and to have you start your  
UBC Okanagan Campus experience.  If there is anything we can do to ensure your successful transition into residence please do  
not hesitate to contact us.  
 
 

 
Sincerely, 
 

Paul Evans & Alysha Ferguson 
Residence Life Managers 
 

(250) 807-8610  (250) 807-9802             
p.evans@ubc.ca  alysha.ferguson@ubc.ca 

 



Check - In  

12:00 noon   

- 5:00 pm 

Nicola Housing 
Office  

 

 

After 5:00 pm 

When you arrive on campus Resident 
Advisors are on-call  
 
Similkameen/Monashee – 250-470-0228 
Upper Cascades/Cassiar/Valhalla- 
250-317-0452 
Lower Cascades/Kalamalka –  
250-317-9064 
Nicola/Purcell – 250-317-8690 

 

 

 
Students who reside in 

Similkameen Place, Valhalla, 

Kalamalka, Nicola, Cassiar or 

Purcell are required to purchase a 

meal plan.  Keys will not be 

available for those students who 

fail to register for a meal Plan. 

 
Aramark Food Services  

“The Green Thread 
Cafeteria ” 

 January 2, 2012 
9:00 am – 9:00 pm 

 
UBC Okanagan Campus 

Opens  

Tuesday, January 3, 2012 

 

Get to know your neighbors and 
students around you.  Meet your 

Resident Advisor, they are a 
great resource, and can answer 
all your questions.  Keep an open 
mind and positive attitude and  

 

GET INVOLVED! 

Move – In Day  

January 2, 

2012 

 



WELCOME TO UBC OKANAGAN RESIDENCE! 

Mail Delivery – Mail is 
delivered to your mail box 
by 6:00 pm on weekdays.  
Parcels can be picked up 
with a Valid Parcel Slip and 
Your Student ID 

Please do not send any personal 

belongings prior and up to check in day.  

We do not have secure space to store 

these items. 

http://www.housing.ubc.ca/contact-us-okan/mailing-addresses-okan


 

UBC OKANAGAN CAMPUS 
STUDENT HOUSING AND HOSPITALITY SERVICES 

NICOLA HOUSING OFFICE 

1290 INTERNATIONAL MEWS 

KELOWNA, BC V1V 1V8 

250.807.8050 (TOLL FREE – 1.888.318.8666) 

 

 

 

Information@housing.okanagan.ubc.ca 

www.housing.ubc.ca/okanagan 

 

Hours of Operation:  

Monday – Friday, 8:30 am – 8:00 pm 

Saturday – 10:00 am – 2:00 pm 

 

Check out 
our website 
Click here 

Check out 
Frequent 
Questions Helpful Links: 

2011/2012 Winter Contract 

Mandatory Meal Plan  

Voluntary Meal Plan (Lower / Upper 

Cascades and Monashee only) 

Parking Information 

UBC Bookstore 

mailto:Information@housing.okanagan.ubc.ca
http://www.housing.ubc.ca/okanagan
http://www.housing.ubc.ca/okanagan
http://www.housing.ubc.ca/frequent-questions
http://www.housing.ubc.ca/frequent-questions
http://www.housing.ubc.ca/files/okan/pdf/contract/UBC_Okanagan_Winter_Session_Residence_Contract_2011.pdf
http://www.housing.ubc.ca/services-a-amenities-okan/meal-plan
http://www.campusdish.com/NR/rdonlyres/DE9A1532-53BC-4B75-B920-14B1C0D94097/0/UBCO2011MealPlanBrochure.pdf
http://www.ubc.ca/okanagan/parking
http://www.okanagan.bookstore.ubc.ca/departments


SIMILKAMEEN PLACE……THINGS TO KNOW 
Want to see your room – click here 

 

 Door Fob – To access the building, enter your PIN (the first 4 
digits of your student ID), and hold your fob up to the reader 
at the front door.  Your fob will work on your bedroom and 
other interior doors for 24 hours after you use it to enter the 
front door.  After 24 hours, use your fob to enter the building 
again.  This will activate it to work for another 24 hours. You 
will receive your fob at check-in, on move-in day. 

 

 Residence Parking Information - All students, are required to 
pay for parking on campus. For more information and to apply 
on-line please visit: Parking 

 

 How do I connect my internet? 

 Your room is equipped with an internet ready modem.  Just 
plug in!  The modem has been secured to the wall, please do 
not remove or tamper with this security sleeve.  Call Shaw 
with your modem serial number for trouble shooting 
assistance at 250.762.4433 

 

 How Do I set up TV or Phone Landline in my room? 

 Call Shaw – 310.7429  or  Telus – 310.2255 

 Visit –Shaw or Telus 

 

 Where will I eat?   

 The Green Thread  (Main Hall) 
Starbuck’s  (Fipke Centre)  
Sunshine Cafeteria (Admin Building ) 
Booster Juice / Extreme Pita (Arts Building)  
Tim Horton’s (Library)  
The Hot Spot (Simlkameen Place) 

 

 

 

 

 

 

 On-line Inventory and Condition Report – Within the 7 days after 
Check-in you MUST complete the on-line room inventory / 
condition report.  How?  Log-in at our Online Service Centre - 
Campus Wide Log-In and – click on Room Inventory Report.  This 
report is very important to verify the condition of your room upon 
Check-in and Check-out. 

 

 What if something needs to be fixed in my room? 

 Log-in at our Online Service Centre – Campus Wide Log-In -  
Submit a Maintenance Request.  Requests of a non urgent 
nature are typically serviced with 3 business days. 

 

 What about my room furniture? 

 The furniture that is in your room must stay in your room.  
Rubber mallets will be available to raise your bed if extra storage 
is required.  Your bed must be lowered before move-out.  If you 
fail to do so, you could be assessed a financial penalty. 

 

 Where is the Laundry Room? 

 The laundry room is located in the basement of the Monashee 
Building.  Laundry cards can be purchased on Check-in day at 
the Nicola Housing Office.  After Check-in Laundry cards can be 
purchased in the Nicola Residence office foyer from the Smart 
City dispensing machine. 

 

 How do I find my way around campus?  

 A campus map is available on-line - Campus Map 

 

http://www.housing.ubc.ca/student-residences-okan/virtual-tours-okan
http://www.ubc.ca/okanagan/parking/welcome.html
http://www.shaw.ca/
http://www.telus.com/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
http://www.housing.ubc.ca/before-moving-in-okan/residence-map-okan


THINGS TO KNOW……MONASHEE  PLACE 
“Want to see your room? click here 

 

 Door Fob– To access the building, enter your PIN (the 
first 4 digits of your student ID), and hold your fob up to 
the reader at the front door. 

 

 Residence Parking Information - All students, are 
required to pay for parking on campus. For more 
information and to apply on-line please visit: Parking 

 

 How do I connect my internet? 

 Your room is equipped with an internet ready modem.  
Just plug in!  The modem has been secured to the wall, 
please do not remove or tamper with this security sleeve.  
Call Shaw with your modem serial number for trouble 
shooting assistance at 250.762.4433 

 

 How Do I set up TV or Phone Landline in my room? 

 Call Shaw – 310.7429  or  Telus – 310.2255 

 Visit –Shaw or Telus 

 

 Where will I eat?   

 The Green Thread  (Main Hall) 
Starbuck’s  (Fipke Centre)  
Sunshine Cafeteria  (Admin Building ) 
Booster Juice / Extreme Pita  (Arts Building)  
Tim Horton’s  (Library)  
The Hot Spot  (Simlkameen Place) 

  

 

 

 

 

 

 On-line Inventory and Condition Report – Within 7 days after 
Check-in you MUST complete the on-line room inventory / 
condition report.  How?  Log-in at our Online Service Centre - 
Campus Wide Log-In  and – click on Room Inventory Report.  
This report is very important to verify the condition of your room 
upon Check-in and Check-out. 

 

 What if something needs to be fixed in my room? 

 Log-in at our Online Service Centre – Campus Wide Log-In -  
Submit a Maintenance Request.  Requests of a non urgent 
nature are typically serviced with 3 business days. 

 

 What about my room furniture? 

 The furniture that is in your room must stay in your room.  
Rubber mallets will be available to raise your bed if extra storage 
is required.  Your bed must be lowered before move-out.  If you 
fail to do so, you could be assessed a financial penalty. 

 

 Where is the Laundry Room? 

 The laundry room is located in the basement of Monashee. 
Laundry cards can be purchased on Check-in day at the Nicola 
Housing Office.  After Check-in Laundry cards can be purchased 
in the Nicola Residence office foyer from the Smart City 
dispensing machine. 

 

 How do I find my way around campus?  

 A campus map is available on-line - Campus Map 

 

http://www.housing.ubc.ca/student-residences-okan/virtual-tours-okan
http://www.ubc.ca/okanagan/parking/welcome.html
http://www.shaw.ca/
http://www.telus.com/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
http://www.housing.ubc.ca/before-moving-in-okan/residence-map-okan


THINGS TO KNOW…….CASSIAR, KALAMALKA,  

NICOLA, PURCELL AND VALHALLA      “Want to see your room?”  click here  

 

 Door Fob– To access the building, enter your PIN (the first 4 
digits of your student ID), and hold your fob up to the reader 
at the front door. Your fob works for 24 hours after you use it 
to enter the building.  After 24 hours use your fob to enter the 
building again.  This will activate it to work for another 24 
hours.   Cassiar and Purcell  - your fob works on your bedroom 
and other interior doors .   

 

 Residence Parking Information - All students, are required to 
pay for parking on campus. For more information and to apply 
on-line please visit: Parking 

 

 How do I connect my internet? 

 Your room is equipped with an internet ready modem.  Just 
plug in!  The modem has been secured to the wall, please do 
not remove or tamper with this security sleeve.  Call Shaw 
with your modem serial number for trouble shooting 
assistance at 250.762.4433 

 

 How Do I set up TV or Phone Landline in my room? 

 Call Shaw – 310.7429  or  Telus – 310.2255 

 Visit –Shaw or Telus 

 

 Where will I eat?   

 The Green Thread  (Main Hall) 
Starbuck’s  (Fipke Centre)  
Booster Juice / Extreme Pita (Arts Building) 
Sunshine Cafeteria  (Admin Building)  
Tim Horton’s (Library)  
The Hot Spot (Simlkameen Place) 

 

 

 

 

 

 

 On-line Inventory and Condition Report – Within the 7 days after 
Check-in you MUST complete the on-line room inventory / 
condition report.  How?  Log-in at our Online Service Centre - 
Campus Wide Log-In and – click on Room Inventory Report.  This 
report is very important to verify the condition of your room upon 
Check-in and Check-out. 

 

 What if something needs to be fixed in my room? 

 Log-in at our Online Service Centre – Campus Wide Log-In -  
Submit a Maintenance Request.  Requests of a non urgent 
nature are typically serviced with 3 business days. 

 

 What about my room furniture? 

 The furniture that is in your room must stay in your room.  
Rubber mallets will be available to raise your bed if extra storage 
is required.  Your bed must be lowered before move-out.  If you 
fail to do so, you could be assessed a financial penalty. 

 

 Where is the Laundry Room? 

 Laundry rooms are located on the 2nd, 3rd, and 4th floor of each 
building.  Laundry cards can be purchased on Check-in day at 
the Nicola Housing Office.  After Check-in Laundry cards can be 
purchased in the Nicola Residence office foyer from the Smart 
City dispensing machine. 

 

 How do I find my way around campus?  

 A campus map is available on-line - Campus Map 

 

http://www.housing.ubc.ca/student-residences-okan/virtual-tours-okan
http://www.ubc.ca/okanagan/parking/welcome.html
http://www.shaw.ca/
http://www.telus.com/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
http://www.housing.ubc.ca/before-moving-in-okan/residence-map-okan


THINGS TO KNOW…….UPPER CASCADES    
“Want to see your room?”  click here 

 

 

 Residence Parking Information - All students, are 
required to pay for parking on campus. For more 
information and to apply on-line please visit: Parking 

 

 How do I connect my internet? 

 Your room is equipped with an internet ready modem.  
Just plug in!  The modem has been secured to the wall, 
please do not remove or tamper with this security sleeve.  
Call Shaw with your modem serial number for trouble 
shooting assistance at 250.762.4433 

 

 How Do I set up TV or Phone Landline in my room? 

 Call Shaw – 310.7429  or  Telus – 310.2255 

 Visit –Shaw or Telus 

 

 Where will I eat?   

 The Green Thread  (Main Hall)   
Starbuck’s  (Fipke Centre)  
Sunshine Cafeteria (Admin Building ) 
Booster Juice / Extreme Pita  (Arts Building)  
Tim Horton’s (Library)  
The Hot Spot (Simlkameen Place) 

 

 How do I find my way around campus?  

 A campus map is available on-line - Campus Map 

 

 

 

 

 

 

 

 On-line Inventory and Condition Report – Within the 7 days after 
Check-in you MUST complete the on-line room inventory / 
condition report.  How?  Log-in at our Online Service Centre - 
Campus Wide Log-In and – click on Room Inventory Report.  This 
report is very important to verify the condition of your room upon 
Check-in and Check-out. 

 

 What if something needs to be fixed in my room? 

 Log-in at our Online Service Centre – Campus Wide Log-In -  
Submit a Maintenance Request.  Requests of a non urgent 
nature are typically serviced with 3 business days. 

 

 What about my room furniture? 

 The furniture that is in your room must stay in your room.  
Rubber mallets will be available to raise your bed if extra storage 
is required.  Your bed must be lowered before move-out.  If you 
fail to do so, you could be assessed a financial penalty. 

 

 Where is the Laundry Room? 

 Laundry rooms are located in Building “J”.  Laundry cards can be 
purchased on Check-in day at the Nicola Housing Office.  After 
Check-in Laundry cards can be purchased in the Nicola 
Residence office foyer from the Smart City dispensing machine. 

 

 Door Fob– To activate your fob, place it on a “Hot Spot”, located 
at the Cascades Laundry rooms, or the main entrances of any 
academic buildings. Your fob will work on your exterior door for 
24 hours after you activate it. Enter your PIN (the first 4 digits of 
your student ID), and hold your fob up to the reader. After 24 
hours (or more), activate your fob on a “Hot Spot”. This will 
activate it to work for another 24 hours.  

 

http://www.housing.ubc.ca/student-residences-okan/virtual-tours-okan
http://www.ubc.ca/okanagan/parking/welcome.html
http://www.shaw.ca/
http://www.telus.com/
http://www.housing.ubc.ca/before-moving-in-okan/residence-map-okan
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/


THINGS TO KNOW…….LOWER CASCADES   
“Want to see your room?”  click here 

 
 

 Residence Parking Information - All students, are required to 
pay for parking on campus. For more information and to apply 
on-line please visit: Parking 

 

 How do I connect my internet? 

 Your room is equipped with an internet ready modem.  Just plug 

in!  The modem has been secured to the wall, please do not 

remove or tamper with this security sleeve.  Call Shaw with your 

modem serial number for trouble shooting assistance at  

250.762.4433 

 

 How Do I set up TV or Phone Landline in my room? 

 Call Shaw – 310.7429  or  Telus – 310.2255 

 Visit –Shaw or Telus 

 

 Where will I eat?   

 The Green Thread  (Main Hall) 

Starbuck’s  (Fipke Centre)  

Sunshine Cafeteria (Admin Building ) 

Booster Juice / Extreme Pita (Arts Building)  

Tim Horton’s (Library)  

The Hot Spot (Similkameen Place) 

 

 On-line Inventory and Condition Report – Within the 7 days after 

Check-in you MUST complete the on-line room inventory / 

condition report.  How?  Log-in at our Online Service Centre - 

Campus Wide Log-In and – click on Room Inventory Report.  This 

report is very important to verify the condition of your room upon 

Check-in and Check-out. 

 

 

 

 

 What if something needs to be fixed in my room? 

 Log-in at our Online Service Centre – Campus Wide Log-In -  
Submit a Maintenance Request.  Requests of a non urgent 
nature are typically serviced with 3 business days. 

 

 What about my room furniture? 

 The furniture that is in your room must stay in your room.  
Rubber mallets will be available to raise your bed if extra storage 
is required.  Your bed must be lowered before move-out.  If you 
fail to do so, you could be assessed a financial penalty. 

 

 Where is the Laundry Room? 

 The laundry room is located in Building “C”.  Laundry cards can 
be purchased on Check-in day at the Nicola Housing Office .  
After Check-in Laundry cards can be purchased in the Nicola 
Residence office foyer from the Smart City dispensing machine. 

 

 Door Fob– To activate your fob, place it on a “Hot Spot”, located 
at the Cascades Laundry rooms, or the main entrances of any 
academic buildings. Your fob will work on your exterior door for 
24 hours after you activate it. Enter your PIN (the first 4 digits of 
your student ID), and hold your fob up to the reader. After 24 
hours (or more), activate your fob on a “Hot Spot”. This will 
activate it to work for another 24 hours.  

 

 How do I find my way  around campus?  

 A campus map is available on-line - Campus Map 

 

http://www.housing.ubc.ca/student-residences-okan/virtual-tours-okan
http://www.ubc.ca/okanagan/parking/welcome.html
http://www.shaw.ca/
http://www.telus.com/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
https://secure.housing.ubc.ca/
http://www.housing.ubc.ca/before-moving-in-okan/residence-map-okan


WHAT TO BRING……..WHAT NOT TO BRING 
Bring: 

 Pillow and Standard Twin Linens 

 Photo ID, Health Card, Other Important 
Documents 

 Garbage Can 

 Fan 

 Basic cleaning supplies  (to clean your 
room/bathroom) 

 Posters (poster mounts are available at the 
Housing Office) 

 Towels 

 Laundry Supplies 

 Dishes 

 Things to personalize your room 

 Flashlight 

 Shower shoes and shower caddy 

 Insurance Information 

 Mini Sized Fridge (not required in 
studios/apartments) 

 

Don’t Bring: 

 Bed or other furniture (no larger than 3x3x3) 

 Pets 

 Beer Bottles 

 Halogen lamps 

 Large Appliances 

 Sub Woofers 

 BBQ grills, hot plates, propane 

 Microwaves 



 IF YOU DON’T ALREADY HAVE YOUR  

STUDENT ID CARD 
 

 

VISIT  -  STUDENT INFORMATION SERVICES  

IN THE UNIVERSITY CENTRE TO GET YOUR CARD! 
 

 

Your ID Card acts as your University ID  

•Meal Card  

•Library Card 

•University Bus Pass. 
 

 

 

 

 


